
March 17,2010

Julius Genachowski
Chairman, Federal Communications Commission
4451ih StSW
Washington, DC 20554

Dear Chairman Genachowski:

The Declaratory Ruling recently issued by the Commission concerning video relay services (DA 10-314) is a
welcome commitment by the Commission to protect the integrity of the Telecommunications Relay Services
Fund (TRS Fund).

We commend the renewed and vigorous oversight of relay services, but request that the Commission address the
concerns of individuals dependent on these services, who include some of our constituents. Specifically, these
concerns are as follows:

• The Commission's decision on how minutes generated by employees of relay providers are reimbursed
through the Fund as business expenses could lead to unintended, but discriminatory, treatment of deaf,
hard of hearing, speech disabled, and deaf-blind employees.

• The Commission's implementation of the above decision remains vague, particularly in how to
differentiate between calls made for work purposes and calls made for personal purposes, both by
employees making calls from their place of employment and employees making calls from a home-based
offiee or remote location.

• The Commission's rules governing what types of relay calls are reimbursable need to be as clear and
thorough as possible so providers are able to fully and proactively eomply with the Commission's rules.

We urge the Commission to review DA 10-314 to ensure that the concerns raised by consumers of relay services
are addressed, and that no harmful disruptions in relay service occur as a result of the Ruling's implementation.

We also urge the Commission to make such decisions in the future exclusively through a notice and comment
process to enable a wide range of input to aid the Commission in developing thorough and sound policies that
ensure the provision of stable and functionally equivalent telecommunications access for deaf, hard of hearing,
speech disabled and deaf-blind people. Finally, we urge the Commission to take action to complete all
outstanding rulemakings concerning telecommunications relay services, in order to ensure absolute clarity
regarding the Commission's policy for the appropriate management of the TRS Fund.

We appreciate your attention to our concerns and look forward to working with you on this issue.

Very Truly Yours,
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ELIOT L. ENGEL
Member of Congress

ARBARA LEE
Member of Congress
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The Hon rabl Eli t L. ngel
U.S. H u R pre entative
2161 Rayburn Hue Offic Building
Wa hingt n, D.C. 20515

D ar Con r man Engel:

hank u r ur 1 tt r r garding reimbur em nts from th lnt r tat TR und t
nap TIc mmuni ation Inc. fl r pr i ion of id R la e i R ) and th

Declaratory Ruling relea don F bruary 25, 2010, by the Commi inC nsum rand
G vernrnental fair Bureau. I har y ur upp rt ti r VR , which ha become a critical
cornmunicati n t 01 for many who are deaf or hard f hearing. ommi i n taff i familiar
with nap concerns and ha had ongoing di cu ion ith the c mpany.

Th mmi sian r main d dicated to fulfilling the obj ctive of ongr ss wh n it
created th VR pr gram. PI a as ur d that all Ii rm ofTR including VR r main
a ailabl to eryon who n ed th m. In fact, the ommi ion h b gun a pro e t
trengthen and pr t ct VR . Th bruary 2010 Declaratory Ruling r affirm d the

mmi i n' rul and poli i c n ming r irnbur m nt and aJling pr tic for th Vid 0

R 1a rvi R. The Commi i n i m nit ring th impact of th Ruling a we m v
forward with reti rm of the VR . I have circulated a draft otice of Inquiry for my
c Ileagu consideration a part of th VR ref< rm proceeding. I a ur you that brin in
clarity and predictability to VR mpensation will b high on OUT Ii t of priorities and w
will re Iv thi pr ceding a e peditiou ly a p ible.

ommi i n al ha b n r vi wing parti ular all gation inv Iving th
ommi ion do not confirm or di cu th curr nc of any ong ing

har your goal however that R provider r c iv fair camp nsation in
ommuni ati n Act. T n ur thi ,the TR Fund Admini trato!-

- re ie all monthly reimbur m nt r que ts from T pro iders pur uant to
f th ommunicati n ct and mmi ion rule . In appr priate circum tanc

th ommi i n may u pend or d la payrn nt to a pro id r. a th t nt that pa m nl i
withh ld fr m a pro id r und r th rul pa m nt ill b mad if ub qu nt r i \
d t rrnin that th rvic minut laim d ar amp n abl und r th t and th

rule . Thi pr gi e the pr ider an pp rtumt t plain and upp rt it'
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h H n rabl Jay Josle
. . Hue of R pre entatiye

403 Cannon Hou Office Buildin
Wa hin t n D.C. 20515

D ar ngre man Inslee:

Thank y u fi r your letter r gardin th Declaratory Ruling relea ed n ruary 25
010, y th C mmi ion onsum rand G v rnmental Affair Bureau. I har y ur upport

D r VR , which ha b com a ritical c mmuni ati ns tool for many who are deaf r hard of
h aring. The Ruling r affirm d th ommi i n' rul sand polici s concerning r imbur ement

nd ailing practice for th Vid R lay eryice (VR ). The Commi ion i monitoring the
impa l f the Ruling as we move forward with refi rm of the VRS. I have circulated a draft

tice of Inquiry fi r my colleagu con id rati n a part of the VR reform pr e ding. I
a ure y u that bringing clarity and predictability to VR compen ation will b high n ur Ii t

f pri ritie and we will re oly thi pr ding a e peditiou Iy a po ibl .

The ommi ion i d dicat d t ful illing the vi ion of Congre for a nati nwide
T I mmuni ati ns Relay r i and I appr iate y ur continuing inter t in thi very
imp rtant matt r. Plea e let m know if 1 can be f any further a i tanc .

in erely
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Genacbow lei
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The H norabl Barbara Lee
U.S. Hou e R pr entative
2444 Rayburn Hou e Office Building
Wa hin n D.C. 20515

D ar Congre w man Le :

Thank y u for your letter regarding me Declaratory Rutin rele d on February 25,
2010 by £he ommi ion' Consum r and Governmental Affair Bureau. I har your upp rt
~ r VR which ha becom a critical communication to I for many wbo are deaf or bard f
hearing. Th Ruling r affirm d th mmi sion' rul and policie con rning r irnbur ment
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N ti f Inquiry fi r my c 11 agu 'considerati n a part of the VR r ~ rm proceeding. I
a ur y u that bringing clarity and predictability to VRS comp nsati n will be high n ur Ii t

f prioriti and we will re olve thi proceedin a xp ditiously po ible.

Th mmi ion i d di at d to fulfJ.1ling th vi i n of Con r Ii r a nationwid
Tel c mmuni ati Relay ervi e and I appr iat y ur ontinuin inter tin thi very
imp rtant matt r. Plea e let me know if I can b f any further a i tan e.

in erely,

•

Juliu Genachow ki
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The H n rabl Lynn Wo I ey
. . H u of R pr entative
63 Ryburn Hue Office Building

Wa hington, D. . 20515

D ar Congressw man Wool ey:
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010, by th C mmi ion Consum r and Governmental air Bureau. I hare your upp n
r R, which ha becom a critical c mmunicati n to I for many wh ar dea or hard f

h aring. The Rulfn reaffirm d the ommi i n rule and poli ie con rning r irnbur em nt
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tice of Inquir ~ r my colleague ' consideration a p rt of th R reform proc ding. J
a ure y u that bringing clarity an pr dictability to VR comp nsation ill be hi h on our Ii t
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in erely
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